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Residential Services Locations

Description of Services
The residen-
tial services 
offered by 
Innovative 
Services are 
comprised of 
Adult Fam-
ily Homes 
(AFH) and 
Community-
Based Resi-
dential Fa-
cilities (CBRF).       
Both types of residential homes are 
licensed by the state of Wisconsin and 
held to the highest of standards.

All the residential AFH and CBRF 
homes operated by Innovative Ser-
vices are houses within residential 
neighborhoods in the community and 
typically are home to four individuals 
in an AFH and five individuals in a 
CBRF. Individuals living in residen-
tial services programs are non-related 
adults requiring more individual atten-
tion than supported living settings but 
fewer supports than a nursing home.

When helping individuals and their 
families select the most appropriate 
residential supports, an individual’s 
interests, personality, and abilities are 
all taken into account when identifying 

outcomes and 
the resources 
required to meet 
those outcomes. 
These consid-
erations ensure 
an individual 
selects a home 
to live with 
roommates 

who share 
similar needs, 
interests, 

and desired outcomes. Individual and 
support team involvement and care-
ful planning help ensure supports 
provide a comfortable and successful 
environment for all individuals at each 
residential location.

Residential services programs include 
on-site, awake staff 24 hours a day. 
Supports in these programs can in-
clude assistance with personal groom-
ing, meals, housekeeping, laundry, 
medication monitoring, transporta-
tion, nursing care, and other supports 
as needed. Each individual is able to 
access the supports he or she needs 
and provides direction to staff on how 
he or she would prefer the supports to 
be carried out, such as deciding when 
to bath or participation in planning 
meals.

An individual plays the guitar with his staff.

Northeast Region: Greater Green Bay and Surrounding Communities

Fox Valley Region: Appleton and Surrounding Communities



A residential program at 
Innovative Services is much 
more than a place to live— 
it is a place to grow and 
learn. In these homes, we 
encourage individuals to be 
involved with everything 
from cooking and cleaning to 
preparing menus, shopping, 
decorating, and planning 
leisure and social activities. 
Involvement in these re-
sponsibilities not only helps 
individuals take ownership 
and pride in their homes, 
but it also helps to develop 
new skills and improve upon 
existing ones.

It is important that individuals are 
able to make their house a home. For 
this reason, individuals decorate their 

bedrooms as they choose, help make 
decorating choices for the common 
areas, and make suggestions on every 
other aspect of the home. To ensure 
this participation, each of the resi-
dential services programs conducts 

a resident council meeting 
monthly to provide a forum 
for staff to ask individuals’ 
preferences and interests and 
create a comfortable environ-
ment for individuals to initiate 
feedback conversations and 
encourage self-expression.

The freedom to make choices 
in their own homes helps indi-
viduals identify and embrace 
their right to make their own 
decisions. As they become 
confident in expressing what 
they want and become more 
engaged in a broader range of 

household activities, individuals build 
life skills and, as a result, become 
more comfortable approaching tasks 
on their own in their homes and in the 
community.

In an effort to more appropriately meet 
the needs of the individuals served, 
Innovative Services, Inc. has adopted 
some unique technologies to not only 
assist the individual but staff as well. 

Working closely with SimplyHome 
technology, we have created living 
environments that enable individuals 
to live independently and reinforce 
positive activities. Some of these tech-
nologies include door sensors, motion 
detectors, pressure pads, panic sensors, 
stove sensors, light notifications, and 
medication dispensers. 

For example, door sensors can be set 
to “speak,” so if the staff is attend-

ing to an individual in the 
bathroom and another indi-
vidual decides to go out the 
front door, the staff would be 
notified via the door sensor 
system.  With this refined 
information, staff are able to 
respond to events immediately 
and provide support when 
needed while still allowing 
independence when possible.

These technologies are easily 
installed, and sensors are typi-
cally adhered using double-
sided tape allowing for easy 
removal and minimal damage 
to the home. 

“Enhanced
 

independence 
through 

technology”An individual connects with family and friends through her 
computer.

Our Care Professionals
Residential programs offer trained staff on site 24 hours a day. Staff receive training in first aid, CPR, standard precau-
tions, medication administration, dietary needs, Crisis Prevention Institute training, fire safety and basic Personal Care 
Worker training. Additional monthly trainings address a variety of related topics such as diabetes and stress. 

Referrals and Locations
Online referrals: www.myinnovativeservices.com  Email: info@myinnovativeservices.com
Regional Administrative Office Locations:

Individual Involvement and Development

Community Integration
Community integration goes beyond 
living in a home in the community 
and participating in periodic outings. 

Community outings are simply viewed 
as opportunities for individuals, based 
on their distinctive interests, to access 

their communities and be pres-
ent and active participants in what 
opportunities and experiences are 
available in the community. 

Innovative Services takes commu-
nity integration beyond community 
outings, recognizing that all indi-
viduals may want to be citizens in 
and contribute to their communities. 
We provide the support and opportu-
nity for individuals to explore their 
unique gifts and abilities and share 
those special talents within their 
communities. As a result of this 
active participation in the commu-
nity, individuals not only have the 
opportunity to bring contributions 
to the community but also to receive 
contributions from the relationships 

and connections they build in their 
communities.

Connections in the community can ex-
pand beyond interactions during group 
outings and events and could include 
attending a religious service with a 
friend, independently joining a family 
in their home for a meal or going to a 
movie with a co-worker to name a few.

Another part of community integration 
is maintaining and building connec-
tions with natural supports such as 
family members. This could be as 
straightforward as initiating phone 
calls to family members rather than 
waiting for them to call or inviting 
family to come to dinner at the in-
dividual’s home or could extend to 
creating an email or facebook account 
to connect with family or friends in 
their preferred methods. 

Crisis Response and Support
As the Supplemental Support Services 
provider for Brown County Human 
Services, Innovative Services main-
tains a team of staff specially trained 
to deal with an array of behavioral 
issues. The team is available 24/7 and 

provides support to individuals prone 
to crisis situations to prevent or mini-
mize hospitalization and law enforce-
ment involvment. 

The Supplemental Support Services 

Team also offers short-term stabili-
zation services at a fully accessible 
duplex in Green Bay and has evolved 
to provide extended supported living 
services to individuals with behavioral 
needs that are difficult to support.

Supplemental Technologies

An individual plays her hand drums.

  For more information on SimplyHome technology, visit its website at www.simply-home.com

Northeast Region
2960 Allied St.
Green Bay, WI 54304
(920) 632-7411

Fox Valley Region
808 W. Wisconsin 
Ave. Suite E
Appleton, WI 54914
(920) 830-4880

Central Region
1001 Brilowski Rd.
Suite D 
Stevens Point, WI 
54482
(715) 544-6116

Central Region
1720 Merrill Ave.
Suite 100
Wausau, WI 54401
(715) 298-4087
Appt. Only

Western Region
608 S. 4th Street 
La Crosse, WI 54601
(608) 519-3389



Mission Statement
Innovative Services, Inc. is committed to flexible, accessible and 

family-centered supports and services that honor the dignity, 
respect the rights and maximize the potential of each individual.

Core Values
Helping Others - We are honored and privileged to serve people. We do this because we like helping others. We appreci-
ate the personal experiences and rewards received from what we do.

Empathy - We care. We care about each other, the people we serve, our customers, our vendors and our communities. We 
appreciate that every one of us faces challenges in our daily lives and are willing to listen and help each other in any way 
that we can.

Adaptability - We recognize each person is unique and the cares they need are diverse. The dreams and desires of the 
people we serve are the focal point of all we do, and we adapt our approaches and techniques accordingly. 

Willing to Teach - We want our employees to be successful. We recognize our employees’ strengths and seek opportuni-
ties to maximize their personal enrichment through training and advancement.

Accountability - We take our work seriously and are accountable for our responsibilities and actions. We don’t make 
excuses. Instead, we learn from our experiences to continuously improve our services and organization.

Deliver Beyond Expectations - We set high standards and then work to exceed them. We constantly challenge what can 
be done because we believe both our employees and the people we serve have endless possibilities to be successful. We 
make things possible regardless of the situation.

Commitment - We rise to the occasion! Our support is unconditional—we serve people regardless of their needs. We 
want to help those in need today and every tomorrow.

In Every 
Person ... 
A 
Possibility

Innovative Services 
holds contracts with 
the counties and/or 
MCOs serving the 
following counties:

Adams
Brown
Calumet
Clark
Door
Douglas
Fond du Lac
Jackson
Kewaunee 

La Crosse
Langlade
Lincoln
Manitowoc
Marathon

Marinette
Menominee
Monroe
Oconto
Oneida  
Outagamie
Polk
Portage
Sawyer
Shawano
Sheboygan
Trempealeau
Waupaca
Winnebago
Wood


